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Allison: The Morning After

Inside City Hall Annex ga- [l
rage, Inspector Joe Davis,
BSD Director Moniquel

f g Philip Golembiewski confer
{H8 with McCrory Engineering's
= Don B. McCrory and JimMay.

s Below and right, Buffalo

gl rage. Photos courtesy of Ted
"% Low and Carletta Dirden.

he weekend of June 9-10, 2001 will
long be remembered in the City of Hous-
ton. Tropical Storm Allison dumped between
35-40 inches of rain on Harris County and
the surrounding area, almost this region’s and electrical conduits until the entire ga-

Inside BSD Today...
Can you guess the man
withthe pretty-but-mas-
culine hands? Page 3
total annual rainfall. rage was filled with weter.

Expecting the worse, Building Services em- “I could hear the concrete breaking and the
ployees moved into action June 8 when pool sed straining,” said Mr. Kimble, who ran for
vehidleswererdocated fromlevel P-2 to P-1in hislife after the garage floor shifted.
the City Hall Annex garage. It would beinvain.  He stayed in contact with management and

Level P-2 began flooding at 12:30 am., Sat- co-workerstheentiretime, but no onewasable
urday, June 9, according to Walter Kimble, chief to make it into downtown at that hour. A few
stationary engineer, who remained on site. hours later, help arrived and BSD’s cleanup

By 2:40 am., the lower level of the garage effortsbegan.
was completely submerged. He had already The gtory of dedication continues. Late Fri-
switched off dectricity because he redlized the day evening, June 29, as this writer was leav-
rest of thegaragemight flood. “Butinthehistory  ing work, Design & Construction Division In-
of the City of Houston, we' d never had level P-1  spector Joe Davis was noticed on level P-2,

completely flood.”

Still Mr. Kimble decided to relocate dl carsto
thetop deck. It wasnot to be.

“It happened so fadt. It was like awave com-
ingin,” hesaid of thewater that inundated level
P-1 shortly theresfter.

Actudly, hewasdriving toward theexit when

overseeing crews shore up the lower level of
CHA'’ sgarage. When asked how long hewould
be there, heresponded, “I'll be hereaslong as
they [work crews] are here. It'sthe job.”
That ashiswifelay in ahogpital. On Sunday,
July 1, he was il at his post.
“This speaks to the level of commitment of

suddenly the floor of level P-1 lifted, and our staff,” said Monique McGilbra, department
water from bel ow sprouted up. Water thenpoured  director. “Like the recent flood waters, there
in from the bayou, stair wells, drainage systlem  seemsnodepthtoit.” ¥4




CAPS Grads Have Reason To Smile

Others turned out to support the May 10 graduating class. From|. tor.:
Ricardo Sanchez, Georgia Lewis, Mike Houston, Carletta Dirden, David
Cox, Constance Caldwell, Larry Baker, Tammy Blankenship, Jacquelyn
Nisby, Steve Girardi, Monique McGilbra, Jane Cheeks and Richard Vella.

Building Services Department managers have wasted little timetaking
advantage of the City Accreditation Program for Supervisors. The pro-
gram has graduated more than 14 BSD empl oyees since January 2001.

CAPS was instituted two years ago by the Human Resources
Department’s Training Division. The program is comprised of six mod-
ules covering time and attendance, performance management, health and
safety, hiring processes, requisitions and petty cash and administrative
procedures.

BSD graduatesin 2001 include: Kenneth Dever, Rodolfo Giron, Michael
Houston, Kent Twyman, Carlos Garcia, Lisa Hicks, Colleen McNeese,
Keith Phillips, Constance Caldwell, David Cox, CarlettaDirden, Venkatesh
Nagasandra, Ricardo Sanchez and Richard Vella:%

BSD Responds to
Request for Blood |

The Building Services De- |
partment never lacks indi- £
viduals willing to give of
themselves. Twenty-three
employees volunteered to
donate blood in the wake of
Tropical Storm Allison at the
Gulf Coast Regional Blood
Center. Of the 23 employees,
17 donated blood with 14 being Krystal Larry, James Hanks, Robert
first-time donors. The 23 employ- Berry, Boyd Mendenhall, Joseph Davis,
ees were: Ronald Banks, Fausto Valery Peters-Berry, Melissa Aguirre,
Ayala, Larry Gowen, Willie Busby, Beatrice Hurst, Alvin Watts, Wayne
Jr., Wayne Phipps, Luis Garza, Gaudin, ThomasChedey, Richard Lewis
Arquimimdes Joya, Martin Valejo, and Gustavo Munoz. -7/

Maria Guerrero, Deborah Cole,
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Above, Melissa Aguirre is shown donating blood.




Client’'s Corner

Our featured client isthe Houston Police Department. Naturally, the
consolidation of HPD’ s Facility Management Division with Building Ser-
vices' Property Management Division ushered in new management and
procedures. In this issue Chief Bradford reflects on what the consolida-
tion meant to him, his former employees, and what it brought to HPD in
terms of service.

Q) Why did you support the consolidation of your Facilities Manage-
ment Division with BSD?

A) Clearly, HPD ought to be dealing with public safety kinds of issues. |
don’t have the education, training or experience to deal with buildings and
facilities. It wasamatter of allowing the peoplewith the proper skillsto deal
with these issues. | thought it was a great idea when the Mayor came up
with the Building Services Department. We have 560,000 square feet of
space and 26 floors. | don’t know anything about elevator shafts, plumb-
ing, electrical issues.

Q) Areyou happy with the maintenance of your facilities since BSD has
assumed this responsibility?

A) Yes. | have seen improvementsin some areas, and some people have
admitted to methat they are happier. They went from being apprehensiveto
fearful to downright, “I don’t want to go.” Yet | have not had a single
employee unhappy that they weretransferred. Othersaresaying, “I’ mtruly
enjoyingit.” One person who had been charged with staying here[in HPD]
camein and asked meif they could be transferred to BSD.

Q) What arethe problemsyou have noticed?Isit more difficult to report
amaintenance problem and get results?

A) | haven't noticed any problems. | have noticed improvements. Asan
example, we see employees now working together to help pool issues. Be-
fore, employees were assigned certain floors. Now | see a more consoli-
dated work effort. | have noticed an improvement in the response time to
get things done.

Q) Towhat extent hasthe consolidation freed your staff to focus on
public safety as opposed to facilities maintenance issues?

A) | had apolice sergeant and an assi stant chief who pretty much devoted
their  full-time efforts to facilities issues. Now the sergeant

See CHIEF, page6
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Our Employee Awards Ceremony in May wasasmash. HeldintheWortham
Center’ s Grand Foyer, dozens of honorees dined on acatered breakfast. Our
director, Monique McGilbra, also took the opportunity to unveil BSD’s re-
cently-produced public service announcement: “Building for Houston.”

EmceesMignette Dorsey and Tracy Whitehead presented Service Awards
to personnel with 5, 10, 15, 20 and 25 years of employment, and Perfect
Attendance Awardsto dozens. Therewerealso presentationsfor Divisional
Awards and, of course, the Employee of the Year grand slam. A collective
congratulationsto all the recipients!

A pictorial spread highlighting the May event along with photos of vari-
ous Employee of the Month recipients follows on pages 4 and 5. Photos
courtesy of Gerald Milligan and Mignette Y. Dorsey. :%

James Hernan-
dez, right and
center, Em-
| ployee of the
| Year and Best
Supervisor for
Property Man-
agement Divi-
~ sion.

Stephany Orr, center, Employee of the
Year for Administrative Services and
the entire Department; also Employee
of the Month for June 2001.

Tom Corner, sec-
ond from right,
Employee of the
Year and Best Su-
pervisor for Secu-
rity Management
Division.

Yvonne Stafford, second
from left, Employee of the
Year and Best Team Player
for Design & Construction
Division.




Maria Guerrero, below and center, Employee
of the Month for March 2001.

I ssa Dadoush, center, Em-
ployee of the Month for Janu-
ary 2001 and Best Supervisor
for Design and Construction
Division.

Scheherazade T. Williams below and second
from right, Employee of the Month for Febru-
ary 2001.

Tan Badar, Employee of the Month
for May 2001.

DIRECTOR, from page 2

Safety & Emergency Management Section, staffed by Ted L ow, safety coordi-
nator, and Wayne Ashworth, safety representative and a former paramedic.
Both have been invaluable in putting into operation emergency procedures.

Finally, asthe City worksto repair our parking structures, please consider
aternative transportation options. If you work downtown, contact BSD’s
Hope Rodriguez for information on obtaining free METRO bus passes. Walk-
ing and bicycling are also options for those who live in close proximity to
their work sites.

June has not been the best month, but we have become better citizens
because of it.: T




Up?

Department kudos and news briefs

Hats off to Steve Girardi, Walter
B Kimble and Paul Marro. They assisted
the Mayor’ sProtocol Office and the City
& Hall Preservation Committee in the in-
stallation of the Sister Citiesdisplay out-
side City Hall Council Chambers. They
managed the removal of the stone on
the wall, relocated light switches and
gave access to the graphics company

Mayor Lee P. Brown and Harry Gee  that eventually installed the plaque.
unveil the Sster Cities display.

Congrats to Paul Prado for recently earning his “Professional in Human Re-
sources’ certification. Kudosto Mary Taylor-Rossand Anthony Freddiewho
serve as officers for the National Forum for Black Public Administrators.

Both the Property Management, Maintenance & Operations and the Loss
Prevention Divisions have undergone name changes. They have been re-
named the Property Maintenance and the Security Management Divisions
respectively.

BSD personnel are asked to remember Donnie Reed who suffered an automo-
bile accident in April. Mr. Reed remains comatose. Contact Susan McCoy
(713-308-3903) to make donations on behalf of hisfamily. Our collective sym-
pathy isalso expressed to BrendaJ. Smith inthelossof her mother, Mrs. Hilda
Pearl Smith.

Four employees have retired since December 2000: Eddie Paul, Pamela
West, Reuben Sherman and Miriam G. Feldman. We will miss you al!

Managers are asked to support the Employee of the Month Program by
submitting nomination letters to Jane Cheeks by the 5th of each month.
Employees are asked to support the Employee Comment/Suggestion Pro-
gram by submitting ideas to Carletta Dirden in a “confidential” envelope.
Empl oyees whose suggestions are chosen by the Director will be rewarded.

Thanks to the following for administering the BSD Holiday Adopt-a-Family
program: Lula Nelson, Kathy Vaughn, Maria Guerrero, Miriam Feldman and
Melissa Aguirre. T




BSD Handles 3-1-1 Facility Design, Renovation

As the City of Houston’s in-house devel-
oper, Building Services fulfilled its role in the
renovation of the soon-to-come 3-1-1 service
center. Headquartered on the 5th floor of 611
Walker, the call center isthe City’ s solution to
separating service/non-emergency-type calls
from emergency calls typically handled by
9-1-1 operators.

“Itisatreasured opportunity to be part of a
project from start to finish,” said BSD Director Monique McGilbra. “The
3-1-1 call center renovationillustrates perfectly our department’ sfunction as
delineated by Mayor Brown upon our inception.”

Divisional teamwork was key. BSD’s Design & Construction Division
(D& C) managed design drawings and specifications for the spacial layout
and mechanical upgrades. The Property Management Division (PM) con-
nected all feeds (conduits) from the 5th floor to the generator in the 611
Walker garage. PM implemented the design drawings and constructed the
offices and spacial layout for the 3-1-1 call takers. Special furniture ordered
from overseas was outfitted with a custom electrical system. D& C designed
it; PM installed it. D& C also designed the Uninterrupted Power System
(UPS) and PM installed it. By managing the project in-house, BSD saved the
City more than $70,000.

“Calvin Wellsand his Strategic Purchasing staff a so hel ped tremendously
on this project,” confirmed Richard Vella, D& C Division Manager for the
3-1-1 project.

BSD staff involved in the renovation of the 3-1-1 call center space are
listed by division. Administration Services: MoniqueMcGilbra, Jane Cheeks,
Danny Gonzales, Angela Jackson; Design & Construction: Trinh Pham,
Richard Vella, Paul Nicosia, Barry Morgenstern, Bill Reesby, Authur Wagner;
Property Management: Larry Baker, Donnie Battenfield, Paul Marro, Martin
Vallgjoand hisstaff of paintersand carpenters, Lynwood Del phin, Ron Banks,
David Ashby, James Hanks. (Trinh Pham and Paul Nicosia both recently
resigned.)

Expect the call center’srollout in coming months.

No Such Thing as Electronic Privacy

Didyou know that ALL email, received and sent, from a City com-
puter isthe property of the City of Houston? While frivolous emails
are discouraged, sending messages containing offensive, abusive,
threatening, or other similar language is strictly prohibited. Sending
sexually oriented messages or images is also prohibited and may
result in disciplinary action. Also be aware that your emails are sub-
ject to the Texas Public Information Act, meaning any citizen may
request to see your received, saved or deleted el ectronic correspon-
dence viaan Open Records request. Only business-rel ated usage of
this communication system is therefore encouraged.




Houston Emergency Center Breaks Ground

Photos by Gerald Milligan

Construction is underway for the Houston Emergency Center, a state-of-
the-art emergency communicationsfacility to belocated at 5320 N. Shepherd.
The Center will serve as the new home for emergency dispatchers from the
Houston Fire and Police Departments, as well as 9-1-1 Emergency Network
call takers.

The city is expected to save more than $7 million annually by consolidat-
ing the three operations, reorganizing personnel, and upgrading and stan-
dardizing existing dispatch and records management hardware and software.
The new systems’ most significant benefit will be the common protocol for
interagency transaction exchange between 9-1-1, Police, Fire, EM S and Emer-
gency Management. The system also includes interfaces for connectionsto
State agencies, Harris County Sheriff’s Department, METRO and TranStar.

The project is scheduled to be completed March, 2002. /)
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From left to right: Andy Schatte, Principal, TheKeystone
Group, Inc., BSD Director Monique McGilbra, Mayor Lee
P. Brown, Chief C.O. Bradford, Houston Police Depart-
ment, Laverne Hogan, Executive Director, Greater Harris
County 911, Chief Chris Connealy, Houston Fire Depart-
ment and Don Hollingsworth, Sr. Executive Assistant to
the Mayor. The dignitaries broke ground on Jan. 30, 2001.

Quotables
“Tearsare antifreeze for the soul.”
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